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WellFirst Health Products Populations Served 

Affordable Care Act (ACA) Individual Plans Members in Madison County & St. Clair County, IL and St. Louis City, 
St. Louis County, & St. Charles County, MO 

Medicare Advantage Plans  Eligible beneficiaries in Madison County & St. Clair County, IL and St. 
Louis City County, St. Louis County, & St. Charles County, MO 

SSM Health Employee Health Plan (EHP) 
Administrative Services Only (ASO) Plan SSM Health employees and their dependents in IL, MO, OK, & WI 

 

Member ID Cards Listed Network & Product Type Card Examples* 

WellFirst Health ACA — Illinois  Network: WellFirst Health ACA 
Product Type: HMO Sample Card Image 

WellFirst Health ACA — Missouri Network: WellFirst Health ACA 
Product Type: EPO Sample Card Image 

WellFirst Health Medicare Advantage — Illinois & 
Missouri 

Network: WellFirst Health provided by SSM 
Health Plan 
Product Type: Varies by member enrollment 

Sample Card Image 

SSM Health Employee Health Plan — Illinois Network: SSM EHP-IL 
Product Type: PPO Sample Card Image 

SSM Health Employee Health Plan — Mid-Missouri Network: SSM EHP-MID MO 
Product Type: PPO Sample Card Image 

SSM Health Employee Health Plan — St. Louis Network: SSM EHP-STL 
Product Type: EPO Sample Card Image 

SSM Health Employee Health Plan — Oklahoma Network: SSM EHP-OK 
Product Type: PPO Sample Card Image 

SSM Health Employee Health Plan — Wisconsin Network: Dean ASO (WI) 
Product Type: EPO Sample Card Image 

Click here to view all of the member ID card images listed above. 

* Member ID cards vary and may differ from the images shown. 
 

WellFirst Health Websites for Members 
Medicare Advantage Plans wellfirsthealth.com/medicare 
ACA Individual Plans in IL wellfirsthealth.com 
ACA Individual Plans in MO wellfirstbenefits.com 
SSM Health EHP ASO wellfirstbenefits.com 
  

WellFirst Health Customer Care Center 

Medicare Advantage 877-301-3326      Monday – Friday          8:00 a.m. to 8:00 p.m. 
                            Weekends October 1 – March 31 - 8:00 a.m. - 8:00 p.m 

ACA Individual 866-514-4194     Monday – Thursday      7:30 a.m. to 5:00 p.m. 
                            Friday                           8:00 a.m. to 4:30 p.m. 

SSM Health EHP ASO 877-274-4693     Monday – Thursday     7:30 a.m. to 5:00 p.m. 
                            Friday                          8:00 a.m. to 4:30 p.m. 

  

WellFirst Health Quick Reference 

 

https://www.wellfirsthealth.com/Medicare
https://www.wellfirsthealth.com/Individuals-and-Families
https://wellfirstbenefits.com/Individuals-and-Families
https://wellfirstbenefits.com/
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WellFirst Health Provider Portal* 
WellFirst Health Provider Portal One WellFirst Health Provider Portal for all WellFirst Health products. Access 

from wellfirstbenefits.com/Account-Login with Username and Password. 
* To create a Portal account, refer to the Provider Portal Registration User Guide on the Account Login page. 

  
WellFirst Health Provider Portal Applications* 
Eligibility – Real-time transactions with eligibility, plan coverage, copayments, and deductibles 
Authorization Submission – Request authorizations for approval of treatment when an authorization is required 
Authorization View – View started and saved and completed and submitted authorizations  
Claim Status – Real-time transactions to view submitted claim status 
Claim Payments – View electronic remittance advice (or “remits”) showing claim payments 
Claim Appeals – Appeal claims that have finished processing and are in finalized status (paid or denied) 
Provider Admin – Allows Provider Site Administrators to make updates to Individual and Organization accounts  
Provider Resources – Convenient, direct links to a wide variety of provider resources 
* From your secure Provider Portal Home Page, refer to the Provider Portal User Guide. 

  
Authorization Portals* 
Navitus/Navi-Gate for authorization of medical injectables These are separate portals from the WellFirst 

Provider Portal. Access both directly from the 
Account Login page at  
wellfirstbenefits.com/Account-Login. 

NIA Magellan Healthcare through RadMD for authorization of 
physical and occupational therapy, high-end radiology, and 
musculoskeletal services 
* Submit authorization requests via the WellFirst Health Provider Portal for most services. Above are the 
exceptions where providers will submit authorization requests for certain services to our contracted vendors. 

 
Electronic Data Interchange (EDI)* Information for All WellFirst Health Products 
WellFirst Health EDI Team Email edi@wellfirstbenefits.com or call 800-356-7344, ext. 4320 
Payer ID 39113 
Eligibility Verification  270/271 Eligibility & Benefit Inquiry and Response 
Electronic Claim Submission 837 Health Care Claims or Online Direct Data Entry Form 
Electronic Claim Acknowledgement 277CA Health Care Claim Acknowledgement 
Claim Status 276/277 Health Care Claim Status Request and Response 
Electronic Remittance 835 Health Care Claim Payment/Advice 
* Refer to the HIPAA transactions page at wellfirstbenefits.com/Providers/HIPAA-transactions. 

  
WellFirst Health Medical Management 
Drug Policies 

Access all from the WellFirst Health 
Medical Management page at 
wellfirstbenefits.com/Providers/Medical-
Management. 

WellFirst Health Prior Authorization Master Service List (MSL) 
Medical Injectables List 
Medical Policies 
Non-covered Services List 

WellFirst Health Medicare Advantage Plans Prior Authorization List 
(includes Medical Injectables) 

Access from the Medicare Advantage 
Medical Management link at 
wellfirstbenefits.com/Providers/Medical-
Management. 

 

WellFirst Health Provider Manuals  
Medicare Advantage* WellFirst Health Medicare Advantage Provider Manual  Access all these manuals from 

the Go to manuals link on the 
Providers page at 
wellfirstbenefits.com/Providers. 

ACA Individual WellFirst Health Provider Manual 

SSM Health EHP ASO SSM Health Employee Health Plan Administrative 
Services Only Provider Manual 

* The Medicare Advantage Provider Manual includes Medicare specific rules and is intended as an addendum to 
the WellFirst Health Provider Manual. 

https://provider.wellfirstbenefits.com/
https://prescribers.navitus.com/logon.aspx?returnurl=/Navitus/PrescriberLogin.aspx?ReturnUrl=/_layouts/Authenticate.aspx?Source=%2f&Source=%25
https://wellfirstbenefits.com/Account-Login
https://www1.radmd.com/radmd-home.aspx
mailto:edi@wellfirstbenefits.com
https://wellfirstbenefits.com/Providers/HIPAA-transactions
https://wellfirstbenefits.com/Providers/Medical-Management
https://wellfirstbenefits.com/Providers/Medical-Management
https://wellfirstbenefits.com/Providers/Medical-Management
https://wellfirstbenefits.com/Providers/Medical-Management
https://wellfirstbenefits.com/Providers


 

 
 
 
 
 
 

 
 

 

 
  

SAMPLE* WELLFIRST HEALTH MEMBER ID CARDS      July 2021 
WellFirst Health ACA Individual for Illinois 

FRONT BACK 
WellFirst Health ACA Individual for Missouri 

FRONT BACK 
WellFirst Health Medicare Advantage Illinois & Missouri 

BACK FRONT 



 

 

  

 

 

 

 

 

 

 

 

 

 

* Member ID cards vary and may differ from the images shown in this document.             July 2021 
                 

SSM Health Employee Health Plan for Illinois 

FRONT BACK 

FRONT BACK 

SSM Health Employee Health Plan for Mid-Missouri 

FRONT BACK 

SSM Health Employee Health Plan for St. Louis 



 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

FRONT BACK 

SSM Health Employee Health Plan for Oklahoma 

FRONT BACK 

SSM Health Employee Health Plan for Wisconsin 

* Member ID cards vary and may differ from the images shown in this document.              July 2021 
                 




